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1. List of acronyms and abbreviations
In this manual, unless the context indicates otherwise, the following terms have the meanings set out below. Words defined in PAIA or POPIA have the meanings given to them in those Acts.
	Term
	Meaning

	“BCEA”
	Basic Conditions of Employment Act 75 of 1997

	“CIPC”
	Companies and Intellectual Property Commission

	“CPA”
	Consumer Protection Act 68 of 2008

	“Data subject”
	The person to whom personal information relates, as defined in POPIA

	“DIO”
	Deputy Information Officer

	“ECTA”
	Electronic Communications and Transactions Act 25 of 2002

	“EFT”
	Electronic funds transfer (bank transfer)

	“eServices portal”
	The Information Regulator’s online portal at https://eservices.inforegulator.org.za

	“Guide”
	The Guide on how to use PAIA, updated and made available by the Regulator under section 10 of PAIA

	“IO”
	Information Officer. For Spacube, Quint Kloppers, Founding Member and Information Officer, who acts as the head of Spacube for the purposes of PAIA

	“Manual”
	This PAIA manual, including its annexures

	“Minister”
	The Cabinet member responsible for the administration of justice

	“OTA”
	Online travel agency or booking platform, for example Booking.com, Expedia, LekkeSlaap, Agoda or Tripadvisor

	“PAIA”
	Promotion of Access to Information Act 2 of 2000 (as amended)

	“POPIA”
	Protection of Personal Information Act 4 of 2013

	“Regulations”
	Regulations relating to the Promotion of Access to Information, 2021 (GN R757 of 27 August 2021)

	“Regulator”
	Information Regulator established under section 39 of POPIA

	“Republic”
	Republic of South Africa

	“SARS”
	South African Revenue Service

	“Spacube”, “we”, “us”
	Spacube (Pty) Ltd, registration number 2006/036372/07, trading as Spacube Luxury Suites and Spa

	“UIF”
	Unemployment Insurance Fund



2. Purpose of this PAIA manual
2.1 About Spacube
Spacube (Pty) Ltd is a private company registered in South Africa under registration number 2006/036372/07. It trades as Spacube Luxury Suites and Spa from 79 George Storrar Road, Groenkloof, Pretoria. Spacube operates a private guesthouse with luxury suites and studios, an on-site day spa, a courtyard used for high tea and private events, and a retail offering. The retail offering includes the Spa cube (an at-home gift pack and spa supply kit), professional skincare (including Lamelle and Matis products and gift sets), spa packages and gift vouchers, sold on site and through Spacube’s online shop. Spacube’s experiences are offered under the Adventure of the Senses® trade mark.
Spacube is a “private body” as defined in section 1 of PAIA and a “responsible party” as defined in section 1 of POPIA.
2.2 What this manual is for
This manual is useful for the public to:
2.2.1	check the categories of records held by Spacube which are available without a person having to submit a formal PAIA request;
2.2.2	have a sufficient understanding of how to make a request for access to a record of Spacube, by providing a description of the subjects on which Spacube holds records and the categories of records held on each subject;
2.2.3	know the description of the records of Spacube which are available in accordance with any other legislation;
2.2.4	access all the relevant contact details of the Information Officer who will assist the public with the records they intend to access;
2.2.5	know the description of the Guide on how to use PAIA, as updated by the Regulator, and how to obtain access to it;
2.2.6	know if Spacube will process personal information, the purpose of processing of personal information and the description of the categories of data subjects and of the information or categories of information relating thereto;
2.2.7	know the description of the categories of data subjects and of the information or categories of information relating thereto;
2.2.8	know the recipients or categories of recipients to whom the personal information may be supplied;
2.2.9	know if Spacube has planned to transfer or process personal information outside the Republic and the recipients or categories of recipients to whom the personal information may be supplied; and
2.2.10	know whether Spacube has appropriate security measures to ensure the confidentiality, integrity and availability of the personal information which is to be processed.
2.3 What this manual does not do
This manual does not create any right of access that PAIA does not give, and it does not waive any ground for refusal. Listing a category of records does not mean that a record in that category exists in every case, or that access to it will be granted. Each request is decided on its own merits under PAIA.
3. Key contact details for access to information of Spacube (Pty) Ltd
3.1 Information Officer (head of the private body)
	Item
	Detail

	Name
	Quint Kloppers

	Designation
	Founding Member and Information Officer

	Telephone
	012 460 8769 (international: +27 12 460 8769)

	Email
	quint@spacubeluxurysuites.com

	Fax number
	Not applicable

	Postal address
	79 George Storrar Road, Groenkloof, Pretoria, Gauteng, 0181 (Spacube does not use a separate post-office box)

	Street address
	79 George Storrar Road, Groenkloof, Pretoria, Gauteng, 0181, South Africa



3.2 Deputy Information Officer
No Deputy Information Officer has been designated in terms of section 17 of PAIA or section 56 of POPIA as at the date of compilation of this manual. All PAIA requests, and all POPIA requests, objections and complaints, must be directed to the Information Officer at the contact details in section 3.1. If a Deputy Information Officer is designated in future, this manual and Spacube’s registration with the Regulator will be updated.
3.3 Access to information general contacts
	Item
	Detail

	Email for PAIA and POPIA requests
	quint@spacubeluxurysuites.com (Information Officer)

	Alternative email
	info@spacubeluxurysuites.com (general enquiries). Requests received here are referred to the Information Officer without delay. To avoid delay, please send requests directly to the Information Officer.

	Delivery by hand or post
	For the attention of the Information Officer, 79 George Storrar Road, Groenkloof, Pretoria, Gauteng, 0181



3.4 National or head office
	Item
	Detail

	Postal address
	79 George Storrar Road, Groenkloof, Pretoria, Gauteng, 0181, South Africa

	Physical address
	79 George Storrar Road, Groenkloof, Pretoria, Gauteng, 0181, South Africa

	Telephone
	012 460 8769 (+27 12 460 8769)

	Email
	info@spacubeluxurysuites.com

	Website
	https://spacubeluxurysuites.com

	WhatsApp (operations and bookings only)
	083 306 4243 (+27 83 306 4243), Rene, Operations Director. Used for stays, spa reservations and orders. Not a channel for PAIA or POPIA requests.

	Hours for inspecting this manual and the Guide
	Monday to Friday, 08:30 to 16:30, excluding public holidays. Please contact the Information Officer beforehand so that the documents and a staff member are available.



4. Guide on how to use PAIA and how to obtain access to the Guide
4.1	The Regulator has, in terms of section 10(1) of PAIA, as amended, updated and made available the revised Guide on how to use PAIA (“Guide”), in an easily comprehensible form and manner, as may reasonably be required by a person who wishes to exercise any right contemplated in PAIA and POPIA.
4.2	The Guide is available in each of the official languages and in braille.
4.3	The Guide contains the description of:
4.3.1	the objects of PAIA and POPIA;
4.3.2	the postal and street address, phone and fax number and, if available, electronic mail address of the Information Officer of every public body, and every Deputy Information Officer of every public and private body designated in terms of section 17(1) of PAIA and section 56 of POPIA;
4.3.3	the manner and form of a request for access to a record of a public body contemplated in section 11, and access to a record of a private body contemplated in section 50 of PAIA;
4.3.4	the assistance available from the Information Officer of a public body in terms of PAIA and POPIA;
4.3.5	the assistance available from the Regulator in terms of PAIA and POPIA;
4.3.6	all remedies in law available regarding an act or failure to act in respect of a right or duty conferred or imposed by PAIA and POPIA, including the manner of lodging an internal appeal, a complaint to the Regulator, and an application with a court against a decision by the Information Officer of a public body, a decision on internal appeal, a decision by the Regulator or a decision of the head of a private body;
4.3.7	the provisions of sections 14 and 51 requiring a public body and a private body, respectively, to compile a manual, and how to obtain access to a manual;
4.3.8	the provisions of sections 15 and 52 providing for the voluntary disclosure of categories of records by a public body and a private body, respectively;
4.3.9	the notices issued in terms of sections 22 and 54 regarding fees to be paid in relation to requests for access; and
4.3.10	the regulations made in terms of section 92 of PAIA.
4.4	Members of the public can inspect or make copies of the Guide from the offices of public and private bodies, including the office of the Regulator, during normal working hours.
4.5	The Guide can also be obtained:
4.5.1	upon request to the Information Officer of Spacube, using Form 1 (Request for a copy of the Guide from an Information Officer) or a written request to the same effect. Spacube may not charge a fee for a copy of the Guide or for inspecting it at Spacube’s office (regulation 3(3) of the Regulations); and
4.5.2	from the website of the Regulator, https://www.inforegulator.org.za (PAIA section, “PAIA Guides”).
4.6	A copy of the Guide is also available in the following two official languages, for public inspection during normal office hours (Monday to Friday, 08:30 to 16:30, excluding public holidays) at Spacube’s head office, 79 George Storrar Road, Groenkloof, Pretoria:
4.6.1	English; and
4.6.2	Afrikaans.
5. Categories of records of Spacube which are available without a person having to request access
In terms of section 52 of PAIA and regulation 5 of the Regulations, the following categories of records are available without a person having to request access by completing Form 2. Under section 52(3) of PAIA, the only fee (if any) for these records is the prescribed fee for reproduction (items 2 to 8 of Annexure B to the Regulations, reproduced in Annexure C). Information published on the website can be viewed and downloaded free of charge.
	Category of records
	Types of the record
	Available on website
	Available upon request

	Statutory and compliance publications
	• This PAIA manual (once approved and published)
• Privacy policy (POPIA notice), including the cookie notice
• Terms and Conditions; Shop Terms; Shipping and Delivery policy; Returns and Refunds policy
	X
	X

	Company identification and contact information
	• Legal and trading name and CIPC registration number
• Physical address, telephone, email and website
• Information Regulator registration number
	X
	X

	Accommodation information
	• Descriptions and photographs of suites and studios
• Published rates, booking conditions and links to online booking
	X
	X

	Spa information
	• Spa treatment menu and published prices
• Spa packages and the Adventure of the Senses® offering
	X
	X

	Experiences and events
	• High tea and courtyard event information and published prices
	X
	X

	Retail and gift vouchers
	• Online shop product information and published prices (including the Spa cube and skincare ranges)
• Gift voucher conditions of sale
	X
	X

	Marketing and brand information
	• “Our Story”, published brochures and promotional material
• Reviews and awards pages and FAQ
	X
	X



Information on third-party platforms (such as OTAs, Google or social media pages) is published by those platforms and is a record of Spacube only if it is also in Spacube’s possession or under its control.
6. Description of the records of Spacube which are available in accordance with any other legislation
Spacube keeps records in accordance with the legislation listed below, to the extent that it applies to Spacube. Where other legislation gives a right of access to a record, a person may request access under that legislation (section 6 of PAIA). This list is not exhaustive, and the listing of a statute does not on its own give any person a right of access to the records concerned.
	Category of records
	Applicable legislation

	Memorandum of incorporation, records of directors, securities register, minutes and resolutions, annual financial statements and accounting records
	Companies Act 71 of 2008

	This PAIA manual; records of PAIA requests and decisions
	Promotion of Access to Information Act 2 of 2000

	Privacy policy; records of processing, consents, objections and data-subject requests; Information Officer registration
	Protection of Personal Information Act 4 of 2013 and its Regulations

	Tax records, returns, assessments and supporting records
	Income Tax Act 58 of 1962; Tax Administration Act 28 of 2011

	Employment contracts, time and remuneration records, leave records, certificates of service
	Basic Conditions of Employment Act 75 of 1997; National Minimum Wage Act 9 of 2018

	Disciplinary, grievance and dispute records
	Labour Relations Act 66 of 1995

	Records relating to the prohibition of unfair discrimination in employment
	Employment Equity Act 55 of 1998 (to the extent applicable)

	UIF registration, employee declarations and contribution records
	Unemployment Insurance Act 63 of 2001; Unemployment Insurance Contributions Act 4 of 2002

	Employer registration, returns and records of workplace injuries
	Compensation for Occupational Injuries and Diseases Act 130 of 1993

	Health and safety records, incident records and safety information
	Occupational Health and Safety Act 85 of 1993

	Consumer agreements, terms and conditions, prepaid gift voucher records, returns and consumer complaints
	Consumer Protection Act 68 of 2008

	Website terms, online shop information and records of electronic transactions and communications
	Electronic Communications and Transactions Act 25 of 2002

	Trade mark records relating to Adventure of the Senses®
	Trade Marks Act 194 of 1993



Spacube also keeps the guest registration and check-in records it needs to meet its legal duties as an accommodation provider, as described in its privacy policy.
7. Description of the subjects on which Spacube holds records and categories of records held on each subject
The table below describes the subjects on which Spacube holds records and the categories of records held on each subject, to help a requester describe the records they want in enough detail for them to be found. Records may be held on paper or electronically, including on systems operated for Spacube by service providers.
	Subject on which Spacube holds records
	Categories of records

	Company and statutory
	• Memorandum of incorporation and CIPC records
• Records of directors and securities
• Minutes and resolutions
• PAIA and POPIA compliance records, including Information Regulator registration and submissions

	Finance and accounting
	• Annual financial statements and management accounts
• Statutory, tax and accounting records
• Invoices, receipts, payment and refund records
• Records kept with accountants and professional advisers

	Hospitality and reservations
	• Booking records made directly and through NightsBridge
• Booking records received from OTAs (including Booking.com, Expedia, LekkeSlaap, Agoda and Tripadvisor)
• Guest registration and check-in records
• Special requests, deposits, cancellations and guest feedback

	Spa and Adventure of the Senses®
	• Treatment reservations and appointment records
• Client details and treatment history
• Health and intake information that a client chooses to share so that a treatment is safe (special personal information)
• Spa package and voucher redemption records

	Events and high tea
	• Event and high tea enquiries, bookings and quotations
• Dietary and accessibility requirements shared by clients
• Supplier arrangements for events

	Retail, online shop and gift vouchers
	• Orders, order confirmations and EFT payment records
• Gift voucher issue and redemption records
• Delivery, courier and collection records
• Returns, refunds and product queries
• Stock and product records (including the Spa cube and skincare ranges)

	Marketing and websites
	• Website content and media
• Marketing consents and unsubscribe records
• Published reviews and responses
• Anonymised website statistics (only with cookie consent)

	Guest correspondence
	• Emails, contact-form submissions and telephone notes
• WhatsApp conversations

	Human resources
	• Recruitment records and applications
• Employment contracts, personnel files and payroll records
• Leave, training, disciplinary and performance records
• UIF and compensation fund records

	Suppliers and service providers
	• Supplier and service provider agreements, including agreements with operators who process personal information for Spacube
• Quotations, orders, invoices and correspondence

	Insurance and legal
	• Insurance policies and claims
• Contracts and agreements
• Legal correspondence and records of disputes

	Safety and security of the premises
	• Records kept to protect guests, staff and property, such as visitor and access records and other security-related records, kept only for those purposes
• Incident reports

	Information technology and hosting
	• Website hosting records and security logs (HostGator)
• System access and user records
• Records of cookie consent choices



8. Processing of personal information
This section is consistent with Spacube’s published privacy policy (last updated 19 October 2026) at https://spacubeluxurysuites.com. If the two documents differ, Spacube will apply the description that is more protective of the data subject and correct the difference.
8.1 Purpose of processing personal information
Spacube processes personal information:
•	to take and manage bookings for stays, spa treatments, high tea and events, and to answer questions and enquiries;
•	to take payment, issue invoices and refunds, and keep proper financial records;
•	to process and deliver online shop orders and gift vouchers;
•	to provide spa treatments safely, using health information that a client chooses to share only for that client’s treatment;
•	to check guests in, look after guests during their stay and meet Spacube’s legal duties as an accommodation provider;
•	to keep guests, staff and property safe and to run the website securely;
•	to employ and manage staff and meet employer obligations;
•	to manage suppliers and service providers;
•	to meet legal, regulatory and tax obligations, and to establish, exercise or defend legal claims; and
•	to send news and offers, but only where the data subject has agreed. A data subject can opt out at any time by replying “unsubscribe” or contacting Spacube.
Spacube processes personal information because it is needed to carry out a booking or request (contract), because the law requires it (legal obligation), because it is in Spacube’s legitimate interest to run a safe and well-managed guesthouse, spa and shop (legitimate interests), or because the data subject has given consent. Spacube does not sell personal information.
8.2 Categories of data subjects and of the personal information processed
	Category of data subjects
	Personal information that may be processed

	Accommodation guests
	Name, contact details, stay dates, number of guests, special requests, payment details (processed by NightsBridge for online bookings), check-in information and correspondence

	Spa clients
	Name, contact details, treatment reservations and history, and any health information the client chooses to share so that a treatment is safe (special personal information)

	Event and high tea clients
	Name, contact details, booking details, number of guests, dietary or accessibility requirements shared by the client, and payment records

	Retail and online shop customers; gift voucher purchasers and recipients
	Name, contact details, delivery address, order and EFT payment records, voucher details, and returns and refund records

	Enquirers and correspondents
	What is entered in the contact form (name, email address, phone number, dates and message), emails and phone messages, and WhatsApp number, WhatsApp name and message content

	Website visitors
	Basic technical data such as IP address and browser type in the hosting provider’s security logs; cookie consent choice; anonymised statistics only with consent

	Children
	Spacube’s website is not aimed at children. Spacube collects information about children only when a parent or guardian gives it as part of a booking.

	Employees and job applicants
	Name, identity number, contact details, qualifications, employment history, banking details for payroll, tax and UIF information, leave and performance records, and other information needed to meet employer obligations

	Suppliers and service providers
	Names and contact details of contact persons, company registration details, banking details, and contract and invoice records



Special personal information and children
Health information shared by spa clients is special personal information under POPIA. Spacube uses it only for the client’s treatment, limits access to it, and keeps it only for the period in section 8.6. Spacube does not knowingly collect personal information directly from children.
8.3 Recipients or categories of recipients to whom personal information may be supplied
	Category of personal information
	Recipients or categories of recipients

	Online booking and payment details
	NightsBridge, Spacube’s online booking and payment partner, for bookings made through the website

	Booking details for reservations made on third-party platforms
	The OTA through which the booking was made (for example Booking.com, Expedia, LekkeSlaap, Agoda or Tripadvisor), under that platform’s own privacy policy

	Website enquiries and website technical data
	HostGator, Spacube’s website host, which stores the website and the enquiries sent through it

	WhatsApp messages
	Meta (WhatsApp), when a person chooses to message Spacube there, under Meta’s own privacy policy

	Website statistics and third-party content (only with cookie consent)
	Google (Google Analytics, with IP anonymisation and no advertising features); Facebook and Tripadvisor widgets

	Data needed to display reviews
	Trustindex, whose widget loads published Google reviews on Spacube’s pages

	Delivery details for online shop orders and physical vouchers
	Courier and local delivery service providers used to deliver the order

	Financial and accounting records
	Spacube’s accountants and professional advisers; Spacube’s bank for payments and refunds

	Employee information
	SARS, the UIF and the compensation fund as required by law; payroll and professional advisers

	Information required by law
	Authorities, regulators and courts where the law requires it



8.4 Planned transborder flows of personal information
Spacube does not plan to transfer personal information outside the Republic other than through service providers whose systems may store or process information outside South Africa. These include the online booking platform and OTAs, Meta (WhatsApp), Google, Trustindex and the website host. The countries concerned are determined by those providers, so Spacube does not list them here. Where personal information is transferred outside the Republic, Spacube uses only providers that are bound by laws, binding corporate rules or agreements giving a level of protection similar to POPIA, or relies on another basis permitted by section 72 of POPIA (for example consent, or where the transfer is necessary to perform a contract with the data subject).
8.5 General description of information security measures
Spacube uses reasonable technical and organisational safeguards to protect the confidentiality, integrity and availability of personal information, as required by section 19 of POPIA. These include:
•	secure (HTTPS) connections on the website;
•	password-protected systems with access limited to people who need it;
•	service providers that process personal information for Spacube being bound by confidentiality; and
•	limited access to special personal information, such as spa health information.
If Spacube has reasonable grounds to believe that personal information has been accessed or acquired by an unauthorised person, it will notify the affected data subjects and the Regulator as required by section 22 of POPIA.
8.6 Retention of personal information
Spacube keeps personal information only for as long as needed, as published in its privacy policy:
	Record
	Retention period

	Enquiries that do not lead to a booking
	Up to 12 months

	Booking, payment and invoice records
	5 years, as required by tax law

	Spa treatment records
	For as long as the person is a client and up to 3 years after the last treatment, unless the law requires longer

	WhatsApp and email conversations
	Up to 12 months after the matter is finished

	Marketing contacts
	Until the person unsubscribes



After that, Spacube deletes the information or makes it anonymous. Other records, such as employment and company records, are kept for the periods required by the legislation listed in section 6.
8.7 Rights of data subjects
A data subject may:
•	ask whether Spacube holds personal information about them (Spacube confirms this free of charge) and ask for a copy of it;
•	ask Spacube to correct or delete information that is inaccurate, out of date or no longer needed;
•	object to the processing of their personal information, including for direct marketing;
•	withdraw consent at any time where Spacube relies on consent; and
•	complain to the Regulator.
To use any of these rights, contact the Information Officer at quint@spacubeluxurysuites.com. Spacube will reply within a reasonable time, and within 30 days at the latest, and may need to confirm the person’s identity first.
A request for a copy of personal information is dealt with under section 23 of POPIA, read with PAIA, and may be made on Form 2 (Annexure A). If a fee applies, Spacube will give a written estimate before doing the work. An objection may be made on POPIA Form 1, and a request for correction or deletion on POPIA Form 2, both available at https://inforegulator.org.za/popia-forms/. Under the POPIA Regulations as amended in 2025, objections and requests for correction or deletion are free of charge and may be submitted by hand, post, email or another reasonably accessible channel. Spacube will notify the data subject in writing of the action taken within 30 days.
9. How to request access to a record of Spacube
9.1 Who may request access
Any person, including a public body, may request access to a record of Spacube. Under section 50 of PAIA, a requester must be given access to a record of a private body if:
•	the record is required for the exercise or protection of any rights;
•	the requester complies with the procedural requirements of PAIA; and
•	access is not refused on a ground for refusal in Chapter 4 of Part 3 of PAIA (see section 10).
A request may include a request for a record containing the requester’s own personal information. A public body requesting a record for the exercise or protection of rights other than its own must also be acting in the public interest.
9.2 Making the request
9.2.1	Complete Form 2 (Request for access to record) in Annexure A, or a form that corresponds substantially with it (regulation 7 of the Regulations). The former “Form C” used before the 2021 Regulations has been replaced by Form 2.
9.2.2	Identify the record or records as clearly as possible, and state the form and manner of access you want, your preferred language, and how you wish to be informed of the decision.
9.2.3	State which right you want to exercise or protect, and explain why the record is required for that purpose.
9.2.4	Attach proof of identity (for example a copy of an identity document, passport or driver’s licence).
9.2.5	If you are acting on behalf of another person, attach proof of your authority to act (for example a signed mandate or power of attorney).
9.2.6	Send the form to the Information Officer by email to quint@spacubeluxurysuites.com, or deliver or post it to the Information Officer at 79 George Storrar Road, Groenkloof, Pretoria, 0181.
9.2.7	If you cannot complete the form because of illiteracy or a disability, telephone the Information Officer on 012 460 8769. The Information Officer will help you and, where the request is made orally, will complete Form 2 on your behalf and give you a copy (regulation 7(2) of the Regulations).
9.3 Fees
The fees are prescribed in Annexure B to the Regulations for private bodies and are reproduced in Annexure C. In summary:
•	Request fee: R140.00, payable by every requester. Spacube will notify you to pay it before processing the request (section 54(1) of PAIA).
•	Deposit: if searching for and preparing the record will take more than six hours, Spacube will ask for a deposit of not more than one third of the access fee that would be payable if the request is granted (section 54(2) of PAIA and regulation 8(3)). The deposit is refunded if access is refused.
•	Access fee: if the request is granted, you pay the prescribed reproduction costs (for example R2.00 per A4 page), R145.00 for each hour or part of an hour, excluding the first hour, reasonably required to search for and prepare the record (to a maximum of R435.00), and the actual postage or electronic transfer costs, if any.
•	Spacube will release the record only once the applicable fees have been paid, and will not charge any fee other than a prescribed fee.
Payment details will be given on the Form 3 notice. Please use the reference number on that notice.
9.4 Timelines
9.4.1	Spacube will decide on the request as soon as reasonably possible, and in any event within 30 days after receiving it (section 56 of PAIA).
9.4.2	Spacube may extend this period once, by not more than 30 more days, if the request is for a large number of records or requires a search through a large number of records, if consultation is needed that cannot reasonably be completed in time, or if you agree in writing (section 57 of PAIA). Spacube will tell you in writing, within the first 30 days, of the extension, the reasons for it and your right to complain to the Regulator or apply to court.
9.4.3	If Spacube does not give a decision within the required period, the request is regarded as refused (section 58 of PAIA), and you may use the remedies in section 11.
9.4.4	If the record may contain information about a third party that is protected under sections 63, 64, 65 or 69(1) of PAIA, Spacube must take all reasonable steps to inform the third party within 21 days. The third party then has 21 days to make representations or consent. Spacube will decide within 30 days after informing the third party, and will notify you and the third party (sections 71 to 73 of PAIA).
9.5 Outcome of the request (Form 3)
Spacube will inform you of its decision and of the fees payable on Form 3 (Outcome of request and of fees payable) in Annexure B, as required by regulation 8 of the Regulations. If access is granted, the notice will state the access fee, the form in which access will be given, and your right to complain to the Regulator or apply to court about the fee or the form of access. If access is refused, the notice will give adequate reasons, including the provisions of PAIA relied on, without referring to the content of the record, and will explain your remedies.
9.6 Records that cannot be found or do not exist
If all reasonable steps have been taken to find a record and there are reasonable grounds to believe that the record is in Spacube’s possession but cannot be found, or does not exist, the Information Officer will notify you by affidavit or affirmation, giving a full account of the steps taken (section 55 of PAIA). This notice is regarded as a refusal of the request. If the record is later found, you will be given access unless a ground for refusal applies.
9.7 Partial access, form and language of access
If part of a record must or may be refused, Spacube will give access to the rest of the record that can reasonably be severed (section 59 of PAIA). Access will be given in the form you request unless this would interfere unreasonably with Spacube’s operations, damage the record, or infringe copyright not owned by Spacube, in which case another form will be offered at no higher cost. Records are provided in the language in which they exist, which is generally English.
10. Grounds for refusal of access
Spacube may or must refuse access to a record only on the grounds set out in Chapter 4 of Part 3 of PAIA (sections 62 to 70). In plain language:
	Ground
	What it means in practice

	Personal information of a third party who is a natural person (section 63) — mandatory
	Spacube must refuse access if disclosure would unreasonably disclose personal information about another person, including a deceased person. For example, Spacube will not disclose another guest’s booking, contact or payment details, or another client’s spa treatment and health information. Exceptions apply, for example where the person consented in writing or the information is already public.

	Commercial information of a third party (section 64) — mandatory
	Spacube must refuse access to a third party’s trade secrets; financial, commercial, scientific or technical information whose disclosure would likely harm that third party; or information supplied in confidence whose disclosure would disadvantage it in negotiations or competition. This includes information from suppliers, booking platforms and other partners.

	Confidential information of a third party (section 65) — mandatory
	Spacube must refuse access if disclosure would be a breach of a duty of confidence owed to a third party under an agreement.

	Safety of individuals and protection of property (section 66) — mandatory or discretionary
	Spacube must refuse access if disclosure could reasonably be expected to endanger the life or physical safety of a person, and may refuse access if disclosure would likely prejudice the security of the premises, systems or other property, or the methods used to protect them.

	Records privileged from production in legal proceedings (section 67) — mandatory
	Spacube must refuse access to legally privileged records, such as legal advice, unless the privilege has been waived.

	Commercial information of Spacube (section 68) — discretionary
	Spacube may refuse access to its own trade secrets; financial, commercial, scientific or technical information whose disclosure would likely harm its commercial or financial interests; information that would put it at a disadvantage in negotiations or competition; or a computer program owned by Spacube.

	Research information (section 69) — mandatory or discretionary
	Access must or may be refused if disclosure would expose a third party or Spacube, the researcher or the subject matter of research to serious disadvantage.



Special care for health and other special personal information
Spa treatment records may contain health information and other special personal information. Spacube will release such information only to the data subject, or to a person lawfully authorised to act for them, after verifying identity and authority, and will refuse it to anyone else unless a lawful exception applies.
Mandatory disclosure in the public interest
Despite the grounds above, Spacube must grant access if disclosure would reveal evidence of a substantial contravention of, or failure to comply with, the law, or an imminent and serious public safety or environmental risk, and the public interest in disclosure clearly outweighs the harm contemplated by the ground concerned (section 70 of PAIA).
Records requested for legal proceedings
PAIA does not apply to a record requested for criminal or civil proceedings after those proceedings have started, if the production of or access to the record is provided for in another law (section 7 of PAIA).
11. Remedies if a request is refused or not answered
Spacube is a private body, so there is no internal appeal against a decision of the Information Officer. A requester or third party who is not satisfied with a decision (including a refusal, a deemed refusal, the fees or deposit, an extension, or the form of access) may:
11.1	complain to the Information Regulator in writing within 180 days, using PAIA Form 5 (sections 77A and 77B of PAIA). The Regulator must give reasonable assistance to a person who cannot complain in writing; or
11.2	apply to court for appropriate relief within 180 days (section 78 of PAIA).
Information Regulator contact details (checked on the Regulator’s website on 11 November 2026):
	Purpose
	Contact

	PAIA complaints (PAIA Form 5)
	PAIAComplaints@inforegulator.org.za

	POPIA complaints (POPIA Form 5)
	POPIAComplaints@inforegulator.org.za, or online through the eServices portal (https://eservices.inforegulator.org.za); guidance at https://inforegulator.org.za/complaints/

	General enquiries
	enquiries@inforegulator.org.za; telephone 010 023 5200; toll free 0800 017 160

	Physical address
	Woodmead North Office Park, 54 Maxwell Drive, Woodmead, Johannesburg, 2191

	Postal address
	P.O. Box 31533, Braamfontein, Johannesburg, 2017

	Website
	https://www.inforegulator.org.za



If you are unhappy with how Spacube handles your personal information, please tell the Information Officer first at quint@spacubeluxurysuites.com so that Spacube can put it right. You may also complain directly to the Regulator.
12. Compliance submissions and ongoing duties
This section records Spacube’s submissions to the Information Regulator, what has and has not yet been done, and how Spacube will keep its PAIA and POPIA obligations up to date. The register in Annexure D records each step.
12.1 Registration with the Information Regulator
	Item
	Detail

	Organisation name (as shown by the Regulator)
	SPACUBE

	Registration number (Information Regulator eServices)
	2026-071872

	Registration date
	11 November 2026 (shown as 2026-11-11)

	Organisation type
	Private organisation

	Private organisation type
	Private company [(Pty) Ltd] — 2006/036372/07

	Information Officer
	Quint Kloppers, Founding Member and Information Officer

	Deputy Information Officer
	None designated



12.2 PAIA Annual Reporting Confirmation Certificate
On 11 November 2026 at 17:03:47 the Information Regulator issued Spacube with a PAIA Annual Reporting Confirmation Certificate online. The certificate states that it was issued electronically and is valid without a physical stamp, and that its authenticity can be verified by scanning its QR code or by searching for the organisation on the eServices portal at https://eservices.inforegulator.org.za. It is issued over the name of Mr M Mosala, Chief Executive Officer of the Information Regulator. It shows the following PAIA annual report submissions:
	Financial year
	Submission status
	Reference no.
	Submission date

	2025-26
	SUBMITTED
	— (not shown on certificate)
	— (not shown on certificate)

	2024-25
	SUBMITTED
	— (not shown on certificate)
	— (not shown on certificate)

	2023-24
	SUBMITTED
	— (not shown on certificate)
	— (not shown on certificate)



Limitations. The certificate shows a dash in the “Reference No.” and “Submission Date” columns for all three financial years. Spacube does not record any reference number or submission date that the certificate does not show. The certificate confirms PAIA annual reporting only; it is not proof that this manual has been uploaded to or received by the Regulator.
12.3 Status of this manual
This manual (version 1.0) was approved and signed by the Information Officer on 11 November 2026 at Pretoria. It has not yet been published on Spacube’s website, made available at Spacube’s head office, or uploaded to the Regulator’s eServices portal. Spacube will:
•	publish the signed manual on https://spacubeluxurysuites.com (section 51(3)(a) of PAIA);
•	keep a printed copy at its head office for public inspection during normal business hours (section 51(3)(b));
•	provide a copy to any person on request, on payment of the prescribed reproduction fee (section 51(3)(c));
•	provide a copy to the Regulator on request (section 51(3)(d)); and
•	upload the manual through the “PAIA Manual” service on the eServices portal (log in, open the PAIA Manual service, select the organisation, upload the file, select its language and submit), and record the date and any confirmation in Annexure D.
12.4 Ongoing duties
	Duty
	How Spacube will meet it

	Annual PAIA report
	Submit Spacube’s PAIA annual report on the eServices portal within the submission period announced by the Regulator each year (for 2026 the portal announced 1 April to 30 June 2026), and keep the confirmation.

	Keep this manual current
	Review at least once a year and whenever a material change occurs (section 14), and upload each updated version.

	Keep Information Officer details current
	Update the eServices registration if the Information Officer changes or a Deputy Information Officer is designated.

	Guide available for inspection
	Keep copies of the Guide in English and Afrikaans at the head office (regulation 3 of the Regulations).

	Request register
	Record every PAIA request and POPIA data-subject request, with the decision, dates and fees, to support the annual report.

	Security compromises
	Notify the Regulator and affected data subjects as required by section 22 of POPIA, using the Regulator’s security compromise notification process.

	Information Officer responsibilities under POPIA
	Maintain the compliance framework and related measures required by section 55 of POPIA and regulation 4 of the POPIA Regulations.

	Privacy policy alignment
	Keep the website privacy policy consistent with this manual.



13. Availability of the manual
13.1	A copy of this manual is available:
13.1.1	on https://spacubeluxurysuites.com;
13.1.2	at the head office of Spacube, 79 George Storrar Road, Groenkloof, Pretoria, for public inspection during normal business hours (Monday to Friday, 08:30 to 16:30, excluding public holidays);
13.1.3	to any person upon request and upon the payment of a reasonable prescribed fee; and
13.1.4	to the Information Regulator upon request.
13.2	A fee for a copy of the manual, as contemplated in Annexure B of the Regulations, shall be payable per each A4-size photocopy made (R2.00 per page or part of a page). Viewing or downloading the manual on the website is free.
14. Updating of the manual
The head of Spacube will on a regular basis update this manual, as required by section 51(2) of PAIA. Spacube will review it at least once a year, and sooner if there is a material change, for example a change in the Information Officer or the designation of a Deputy Information Officer, a change in contact details, the categories of records held, service providers, transborder flows or security measures, or a change in the prescribed forms or fees. Each update will receive a new version number and date of revision.
15. Approval and issue
Issued by Spacube (Pty) Ltd t/a Spacube Luxury Suites and Spa.
I confirm that this manual has been compiled in terms of section 51 of PAIA and that, to the best of my knowledge, its contents are correct.
	Signature
	Details

	[image: ]
	Quint Kloppers
Founding Member and Information Officer
Spacube (Pty) Ltd t/a Spacube Luxury Suites and Spa

Date: 11 November 2026

Place: Pretoria



Signed by the Information Officer on 11 November 2026 at Pretoria.


Annexure A: Form 2 — Request for access to record
FORM 2
REQUEST FOR ACCESS TO RECORD
[Regulation 7]
Reproduction of the official form published by the Information Regulator (https://inforegulator.org.za/paia-forms/), with Spacube’s details entered as the addressee. Requester fields are left blank. The official form may also be used.
NOTE: 1. Proof of identity must be attached by the requester. 2. If requests made on behalf of another person, proof of such authorisation, must be attached to this form.
	TO: The Information Officer

	Private body
	Spacube (Pty) Ltd t/a Spacube Luxury Suites and Spa

	Information Officer
	Quint Kloppers, Founding Member and Information Officer

	Address
	79 George Storrar Road, Groenkloof, Pretoria, Gauteng, 0181

	E-mail address
	quint@spacubeluxurysuites.com

	Fax number
	Not applicable



Mark with an “X”:   ☐ Request is made in my own name      ☐ Request is made on behalf of another person.
	PERSONAL INFORMATION

	Full names
	

	Identity number
	

	Capacity in which request is made (when made on behalf of another person)
	

	Postal address
	

	Street address
	

	E-mail address
	

	Contact numbers
	Tel. (B):                    Cellular:                    Facsimile:

	Full names of person on whose behalf request is made (if applicable)
	

	Identity number
	

	Postal address
	

	Street address
	

	E-mail address
	

	Contact numbers
	Tel. (B):                    Cellular:                    Facsimile:



	PARTICULARS OF RECORD REQUESTED

	Provide full particulars of the record to which access is requested, including the reference number if that is known to you, to enable the record to be located. (If the provided space is inadequate, please continue on a separate page and attach it to this form. All additional pages must be signed.)
	

	Description of record or relevant part of the record
	




	Reference number, if available
	

	Any further particulars of record
	





	TYPE OF RECORD (Mark the applicable box with an “X”)

	Record is in written or printed form
	☐

	Record comprises virtual images (this includes photographs, slides, video recordings, computer-generated images, sketches, etc)
	☐

	Record consists of recorded words or information which can be reproduced in sound
	☐

	Record is held on a computer or in an electronic, or machine-readable form
	☐



	FORM OF ACCESS (Mark the applicable box with an “X”)

	Printed copy of record (including copies of any virtual images, transcriptions and information held on computer or in an electronic or machine-readable form)
	☐

	Written or printed transcription of virtual images (this includes photographs, slides, video recordings, computer-generated images, sketches, etc)
	☐

	Transcription of soundtrack (written or printed document)
	☐

	Copy of record on flash drive (including virtual images and soundtracks)
	☐

	Copy of record on compact disc drive (including virtual images and soundtracks)
	☐

	Copy of record saved on cloud storage server
	☐



	MANNER OF ACCESS (Mark the applicable box with an “X”)

	Personal inspection of record at registered address of public/private body (including listening to recorded words, information which can be reproduced in sound, or information held on computer or in an electronic or machine-readable form)
	☐

	Postal services to postal address
	☐

	Postal services to street address
	☐

	Courier service to street address
	☐

	Facsimile of information in written or printed format (including transcriptions)
	☐

	E-mail of information (including soundtracks if possible)
	☐

	Cloud share/file transfer
	☐



	Preferred language (Note that if the record is not available in the language you prefer, access may be granted in the language in which the record is available)
	



	PARTICULARS OF RIGHT TO BE EXERCISED OR PROTECTED

	If the provided space is inadequate, please continue on a separate page and attach it to this Form. The requester must sign all the additional pages.
	

	Indicate which right is to be exercised or protected
	



	Explain why the record requested is required for the exercise or protection of the aforementioned right
	






	FEES

	a) A request fee must be paid before the request will be considered.
b) You will be notified of the amount of the access fee to be paid.
c) The fee payable for access to a record depends on the form in which access is required and the reasonable time required to search for and prepare a record.
d) If you qualify for exemption of the payment of any fee, please state the reason for exemption.

	Reason:




You will be notified in writing whether your request has been approved or denied and if approved the costs relating to your request, if any. Please indicate your preferred manner of correspondence:
☐ Postal address      ☐ Facsimile      ☐ Electronic communication (Please specify): ______________________
Signed at ____________________ this ________ day of ____________________ 20 ______

________________________________________________________
Signature of Requester / person on whose behalf request is made
	FOR OFFICIAL USE

	Reference number
	

	Request received by (state rank, name and surname of Information Officer)
	

	Date received
	

	Access fees
	

	Deposit (if any)
	

	Signature of Information Officer
	






Annexure B: Form 3 — Outcome of request and of fees payable
FORM 3
OUTCOME OF REQUEST AND OF FEES PAYABLE
[Regulation 8]
Reproduction of the official form published by the Information Regulator (https://inforegulator.org.za/paia-forms/), completed by Spacube’s Information Officer when a decision is made.
Note: 1. If your request is granted the— (a) amount of the deposit, (if any), is payable before your request is processed; and (b) requested record/portion of the record will only be released once proof of full payment is received. 2. Please use the reference number hereunder in all future correspondence.
	Reference number
	

	TO
	



	Your request dated
	

	From
	Quint Kloppers, Information Officer, Spacube (Pty) Ltd t/a Spacube Luxury Suites and Spa, 79 George Storrar Road, Groenkloof, Pretoria, 0181 · quint@spacubeluxurysuites.com



	1. You requested:

	Personal inspection of information at registered address of public/private body (including listening to recorded words, information which can be reproduced in sound, or information held on computer or in an electronic or machine-readable form) is free of charge. You are required to make an appointment for the inspection of the information and to bring this Form with you. If you then require any form of reproduction of the information, you will be liable for the fees prescribed in Annexure B.
	☐

	2. OR You requested:
	

	Printed copies of the information (including copies of any virtual images, transcriptions and information held on computer or in an electronic or machine-readable form)
	☐

	Written or printed transcription of virtual images (this includes photographs, slides, video recordings, computer-generated images, sketches, etc)
	☐

	Transcription of soundtrack (written or printed document)
	☐

	Copy of information on flash drive (including virtual images and soundtracks)
	☐

	Copy of information on compact disc drive (including virtual images and soundtracks)
	☐

	Copy of record saved on cloud storage server
	☐

	3. To be submitted:
	

	Postal services to postal address
	☐

	Postal services to street address
	☐

	Courier service to street address
	☐

	Facsimile of information in written or printed format (including transcriptions)
	☐

	E-mail of information (including soundtracks if possible)
	☐

	Cloud share/file transfer
	☐

	Preferred language: (Note that if the record is not available in the language you prefer, access may be granted in the language in which the record is available)
	



Kindly note that your request has been:   ☐ Approved      ☐ Denied, for the following reasons:
______________________________________________________________________________
______________________________________________________________________________
4. Fees payable with regards to your request:
	Item
	Cost per A4-size page or part thereof / item
	Number of pages / items
	Total

	Photocopy
	R2.00
	
	

	Printed copy
	R2.00
	
	

	For a copy in a computer-readable form on: (i) Flash drive — to be provided by requestor
	R40.00
	
	

	(ii) Compact disc — if provided by requestor
	R40.00
	
	

	(ii) Compact disc — if provided to the requestor
	R60.00
	
	

	For a transcription of visual images per A4-size page; copy of visual images
	Service to be outsourced. Will depend on the quotation of the service provider
	
	

	Transcription of an audio record, per A4-size page
	R24.00
	
	

	Copy of an audio record: (i) Flash drive — to be provided by requestor
	R40.00
	
	

	(ii) Compact disc — if provided by requestor
	R40.00
	
	

	(ii) Compact disc — if provided to the requestor
	R60.00
	
	

	Search and preparation, per hour or part of an hour, excluding the first hour (total not to exceed R435.00)
	R145.00
	
	

	Postage, e-mail or any other electronic transfer
	Actual costs
	
	

	TOTAL
	
	
	



The amounts are the private-body fees prescribed in Annexure B to the Regulations. The official Form 3 leaves the photocopy and printed-copy amounts blank and does not have a search-and-preparation line; Spacube has entered the prescribed private-body amounts for completeness.
	5. Deposit payable (if search exceeds six hours)
	☐ Yes      ☐ No

	Hours of search
	

	Amount of deposit (calculated on one third of total amount per request)
	



The amount must be paid into the following bank account (completed by the Information Officer when this form is issued):
	Name of bank
	

	Name of account holder
	

	Type of account
	

	Account number
	

	Branch code
	

	Reference number
	

	Submit proof of payment to
	quint@spacubeluxurysuites.com



Signed at ____________________ this ________ day of ____________________ 20 ______

___________________________________
Information Officer


Annexure C: Prescribed fees for private bodies
Source: Annexure B to the Regulations relating to the Promotion of Access to Information, 2021 (GN R757, Government Gazette 45057 of 27 August 2021), “Fees in respect of private bodies”, as published in the Information Regulator’s “PAIA Fee Structure and Exemptions” document (inforegulator.org.za). Checked on 11 November 2026.
	Item
	Description
	Amount

	1
	The request fee payable by every requester
	R140.00

	2
	Photocopy of A4-size page
	R2.00 per page or part thereof

	3
	Printed copy of A4-size page
	R2.00 per page or part thereof

	4
	For a copy in a computer-readable form on:
(i) Flash drive (to be provided by the requestor)
(ii) Compact disc — if provided by requestor
(ii) Compact disc — if provided to the requestor
	
R40.00
R40.00
R60.00

	5
	For a transcription of visual images per A4-size page
	Service to be outsourced. Will depend on quotation from service provider

	6
	Copy of visual images
	Service to be outsourced. Will depend on quotation from service provider

	7
	Transcription of an audio record, per A4-size page
	R24.00

	8
	Copy of an audio record on:
(i) Flash drive (to be provided by the requestor)
(ii) Compact disc — if provided by requestor
(ii) Compact disc — if provided to the requestor
	
R40.00
R40.00
R60.00

	9
	To search for and prepare the record for disclosure for each hour or part of an hour, excluding the first hour, reasonably required for such search and preparation
	R145.00
To not exceed a total cost of R435.00

	10
	Deposit: if search exceeds 6 hours
	One third of amount per request calculated in terms of items 2 to 8

	11
	Postage, e-mail or any other electronic transfer
	Actual expense, if any



Notes
•	The fee exemptions in the Regulator’s fee document (based on annual income) apply only to public bodies.
•	There is no fee for a copy of the Guide or for inspecting the Guide at Spacube’s office (regulation 3(3)).
•	Confirming whether Spacube holds personal information about a data subject is free of charge (section 23(1)(a) of POPIA). POPIA objections and correction or deletion requests are free of charge.
•	An information officer who wilfully or in a grossly negligent manner charges a fee other than the prescribed fee commits an offence (regulation 16).
•	If the prescribed fees are amended, the amended fees apply and this annexure will be updated.


Annexure D: Compliance submissions register
This register records Spacube’s PAIA and POPIA submissions and publication steps. Entries marked “Pending” are completed when the step is taken. Blank fields mean that the information has not been shown or recorded; nothing has been assumed.
	No.
	Item
	Date
	Reference / evidence
	Status

	1
	Registration with the Information Regulator (eServices)
	11 November 2026
	Registration number 2026-071872; registration date shown as 2026-11-11
	Done

	2
	PAIA annual report, financial year 2023-24
	Not shown on certificate
	Reference no. not shown (—). Status shown on certificate issued 11/11/2026
	Submitted (per certificate)

	3
	PAIA annual report, financial year 2024-25
	Not shown on certificate
	Reference no. not shown (—). Status shown on certificate issued 11/11/2026
	Submitted (per certificate)

	4
	PAIA annual report, financial year 2025-26
	Not shown on certificate
	Reference no. not shown (—). Status shown on certificate issued 11/11/2026
	Submitted (per certificate)

	5
	PAIA Annual Reporting Confirmation Certificate
	11 November 2026, 17:03:47
	Issued online by the Information Regulator; verifiable by QR code or on the eServices portal
	Held on file

	6
	PAIA manual (this document) approved and signed
	11 November 2026
	Electronic signature of the Information Officer, held on file with this manual
	Signed

	7
	PAIA manual published on spacubeluxurysuites.com
	
	
	Pending

	8
	PAIA manual and Guide (English and Afrikaans) available at head office
	
	
	Pending

	9
	PAIA manual uploaded to the eServices portal (PAIA Manual service)
	
	
	Pending

	10
	Website privacy policy aligned with this manual
	
	
	Pending

	11
	Next PAIA annual report (within the period announced by the Regulator)
	
	
	Future

	12
	Annual review of this manual
	By 11 November 2027
	
	Future





Annexure E: Requester guidance note
A short, plain-language guide to asking Spacube for a record. It does not replace PAIA or this manual.
	Step
	What to do

	1. Check whether you need to ask
	Much information is already on https://spacubeluxurysuites.com, including our privacy policy, terms, rates and menus (section 5). If you only want to know what personal information we hold about you, or want it corrected, deleted or not used for marketing, email the Information Officer (section 8.7).

	2. Complete Form 2
	Use Form 2 in Annexure A. Describe the record as clearly as you can, say how you want to receive it, and explain which right you need it for and why.

	3. Attach proof
	Attach a copy of your identity document. If you act for someone else, attach proof that you may act for them.

	4. Send it to the Information Officer
	Email quint@spacubeluxurysuites.com, or deliver or post it to 79 George Storrar Road, Groenkloof, Pretoria, 0181. Do not use WhatsApp for PAIA or POPIA requests. Phone 012 460 8769 if you need help with the form.

	5. Pay the request fee
	We will send you a notice to pay the R140.00 request fee before we process the request. If the search will take more than six hours, we will ask for a deposit of up to one third of the access fee.

	6. Wait for our decision
	We will decide within 30 days. We may extend this once by up to 30 days and will tell you why. If other people’s information is involved, we must first give them a chance to respond.

	7. Receive the outcome on Form 3
	Form 3 tells you whether access is granted or refused, the reasons, the fees and how to pay. Records are released once the fees are paid.

	8. If you are not satisfied
	There is no internal appeal at a private body. You may complain to the Information Regulator within 180 days (PAIA Form 5 to PAIAComplaints@inforegulator.org.za) or apply to court within 180 days.



	Information Officer: Quint Kloppers, Founding Member and Information Officer · quint@spacubeluxurysuites.com · 012 460 8769 · 79 George Storrar Road, Groenkloof, Pretoria, 0181
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